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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"clN'L74899DL1999Go1101707", E-mail: info@irctc.com, website: www.irctc.com

2023/IITCTC/WCB/O6/M1/MARCII/O 1 03.03.2023

ltUs Krishna Enterprises
H-307, Indralok Colony, Krishna Nagar,
Lucknow, Uttar Pradesh-226023
ecatering. ke@gmail.com
Contact No.9350893834

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 19483-84119435-36, ADI-BJU Exp/ADI-ASN Exp.
Ref: Limited E-Tender no. 2023/IRCTC/WCB/06/NIIiIIARCII/01 opened on 01.03.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train for a
period of 06 months or takeover of services by new Licensee/Railways/IRCTC, whichever is
earlier, purely on adhoc basis subject to the terms and conditions enshrined in the tender
document which shall form part of the License. The above award of temporary license is
subject to the terms and conditions of tender document and Government of India directive to
contain COVID.

A)In view of the above you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as detailed below:-

License fee
GST@I8%
Total

: Rs. 2r70r00r000/-
: Rs. 48,60,000/-
: Rs. 3,18,60,000/- (to be paid at IRCTC/WZ)

Security deposit : Rs. 9,55,800/- (3% of the euoted LF for 06 Months
to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : Rs. 3,86,400/- (to be paid at IRCTC/WZ)
RDS deposit : Rs. 6,37,200/- (to be paid at IRCTC/WZ)

Bank account details of IRCTC/CO is as under:-
Account Name Indian I{ailway Catcring & l'ourisrn

Corporation l-td.
Account Number 00070s002169
Account Type Currcnt
Bank Name ICICI Bank
Branch Connaught Place Delhi

IITSC Codc rcrc0000007
** Cheques will not be accepted
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Quoted LF plus applicable GST for 06 months as per terms and condition
submitted at IRCTC/ wZ. Bank account details of IRCTC/ wZ is as under:-

03.03.2023
of license to be

Account Narne Indian Railway Catering &'fourisrr Corporation Ltd.

Account Nurnbcr 006003 10003749

Account 'l ype Current

Ilank Name HDFC Bank

Branch Iror1, Mur.nbai

IIrSC Codc HDFC0000060
**Cheques Will not be accepted

As pcr clausc 5.3 of Scopc of Work "A spccial securily deposit equivalent to thc valuc of
mcals to bc supplicd for 30 days for cach kitchen nominated lor supply of Breakfast/l,unch
/Dinncr to thc train in unbundling tnodel shall be paid by the licensce to IIICI'C/WZ before
cornrnenccmcnt o I scrviccs. Ilank acoour-rt de tails of IItCl'C/W Z is as under:-

Accor.u.rt Narnc Ir-rdian Itailway Catcriug &'l'or.rrisrn Corporation L1d.

Account Nr-rmbcr 006003 10003749

Accour-rt'lype Currcr.rt

[]ank Namc I IDIiC llank

lJranch I"ort, Mun-rbai

IFSC Codc FIDFCOOOOO6O

**Cheques Will not be acceptcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issucd alter receipt of payrnent along with GST number and billing address
provided for the same.

I)) You are required to staft the provision of catering services as per advise of IRCTCAVZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to subrnit the list of proposed pickup locations for meal (B/F, Iunch &

dinner) along with its addresses for approval of II{CTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of I-icense and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MI{P.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

II) All PAD items ol'brands approvcd

bc sold in tl'rc train.

in Catcgory A and A special by II{C'IC are only to
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IRCTC approved, Packed branded RTE iterns like poha, Upma, veg meal, combo meal

etc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

Strict compliance of guidelincs issucd by Governrncnt of India, MIIA and this officc for

COVID-19, in this rcgard, should be followed and any violation thercof shall invoke

pcnalty which may cxtcnd upto tcrmination of contract.

Award ol'liccnsc is subjcct to thc final outcome of WPs filed in diflcrcnt I Iigh Court.

L) 'l'hc tcrms & Condition ol'tondcr documcnt is an intcgralpart of this lcttcr ol'Award.

This issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

Manager/Proc
f,'or GGM/Proc.

Encl:- Tender Document

Conv:-

GGVIIWZ - to providc date of cotnmcnccment as pcr prescnt train sohcdulc.
GM/MCS - 1'or kind information and ncccssary action pleasc.
JGM/MCS - for kind information and nccessary action pleasc.
AGM/Itin - lor kind information and ncccssary action plcase.
Ccntral Control - for kind inforrnation and nccessary action pleasc.
AGM-IT - for kind information and uploading on II{C'I'C Portal.
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Format for acceptance of award of temporary license

(To be given on company/firm's Ietter head)

Group General Manager lW Z
IRCTC /WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 19483-84119435-36,ADI-BJU Exp/ADI-ASN Exp.
Ref: Your office letter no. 2023/IRCTCAMCB l06l}'4llN.I.ARCIV0l dt. 03.03.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-
'l'rain no. Sccurity

dcposit

'l'otal Bank Details Demand draft/Bankers
cheque/ItTGS/NEF'| No./Bank
Guarantee

Liccnsc Ibc as pcr clause no.2.9 ol'Gcncral conditions of liccnse- section one'l'O IIE I'>AII)
L'.t wz.
l'rain
no.

Liccnsc lrco GS'f
@18%

'l'otal Bank
Dctails

I)cmand draft/llankers
c hcq ue/lt1'G S,4.,1 EIll' No.

Special sccurity Dcposit as pcr clause no. 2.10 of Gencralconditions of licensc- scction onc
TO I}E I'AID AT IIICTC/WZ.

I"urthcr dctails of mcals (l)/F, lunch & dinner), pick up locations for thc abovc trains are as
rundcr:-

Train no. Servicc Details of meal
supply unit along
with address

Name of contact
person of thc meal
supply unit

Phone no. of
contact
person

194tt3

I]/Ir-
Lunch To be supplied bv IRCTC/WZ
Dinner
B/I-
Lunch

19484

Dinner
I}/F
Lunch
Dinner
I}/F'

19435

I]/Ii'
Lunch To be supplied bv IITCTC/WZ
Dinner
B/l'
Lunch

t9436

Dinner
B/F
Lunch
Dinncr
B/r'

,/, i\/x(11[P y'"ge4or
310

I'rain no. Special security

Deposit
Iotal Bank Details emand Draft/Bankers

heque/RTGSA{EFT No.
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IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/We arnlare ready to coulmence services in the above train as per advise of IRCTC.
Signature:
M/s
Namc of authorized
pcrson_
Date
Place
Seal of the licensee
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